dismisses as "draconian, discriminatory, and unsafe" are often driven by legal mandates and hard-won experience that have been crafted over decades. Relevant laws in most jurisdictions mandate public access. If anything, it is the rise of e-voting that has hidden the process from the general public. This is why many good government groups back paper ballots with electronic tabulation. Paper, when properly secured with a clear chain of custody, provides a public, machine-independent check on otherwise opaque systems.
Fourth, the column argues for Internet voting based upon the assumption that it would increase turnout. However, there is little guarantee of that. Indeed, one recent study of Internet voting by Micha Germann and Uwe Serdült entitled "Internet Voting and Turnout: Evidence from Switzerland" concluded that Internet voting did not increase turnout over traditional methods.
Elections are an essential public process. As David Eckhardt of Carnegie Mellon University has noted, voters must have a clear method to publicly verify that things are working as they should. Absent that, the system is both illegitimate and insecure. Any model that cannot provide that is unacceptable, and the premise that we will figure it out over time is never good enough.
Collin F. Lynch, Raleigh, NC, USA
Author's response
Access to voting is a fundamental democratic principle. The use of mail-in ballots sent to all voters increases turnout, showing that in-person voting inhibits participation. Moreover, mail-in ballots reduce the cost of holding an election. These factors are even more favorable for Internet voting. Any technology that increases convenience and cost savings consistently upsets established norms, and that will be the case with voting.
Hilarie Orman, Woodland Hills, UT, USA
